Uninstalling and reinstalling the | COP 20/20 PC Viewer Application

, then
Contral Panel then % Add or Remove Programs

2. When the below screen appears, select the ICOP 20/20 Digital Video Management
System, and click on “Change/Remove’.

Change or
Remove
Programs

e
ity ' '
Change/Remove
Add Mew -
Programs @ Image Resizer Powerkoy For Windows P Size: 0.02MB
Efl @ Intel(R) PROSEt Wireless Software Size  17.00MB
@ Liveldpdate 2.6 (Symantec Corporation) Size 2.12MB
Add/Remove
indows ﬁ! Macromedia Flash Player 8
Components -
#5 Microsoft JMET Framework 1,1
e 5 Microsoft NET Framework 1.1 Hotfix (KB886903)
ﬁ! Microsoft \MET Framewark 2.0 Size  88.37MB
Set Program
Access and ° Microsaft AntiSpwware Size 15.75ME
Defaults

© Microsoft OFfice Professional Edition 2003 Size  364.00ME

ﬁ! Microsoft SQL Server Deskkop Engine Size  &69,06ME

'@ Mero Suite
@ Morton shost 9,0 Size  48.08MB

ﬁl Panasonic-DMS

@ pdfFactary

Size 2,27MB

3. Select the “Remove” option and click “Next”.

Welcome

Fodify, repair, or remorve the program.

Welcome to the ICOP 20-20 Digital Yideo Management System Setup Maintenance program.
This program lets you modify the current ingtallation. Click one of the options belaw,

() Modify

Select new program features to add or select currently installed features to
TEMOve.

Feinztall all program features installed by the previous setup.

Remove all installed features.

|mztallS hield

cBack | Mests I[ Cancel ]




4. Click“Yes".
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Do ol wank to completely remove the selected application and all of its features?

L ;es J [ Mo

5. Do not restart after clicking “Finish”.

F
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Maintenance Complete

InztallShield Wizard haz finished perfforming maintenance
operations on ICOP 20-20 Digital Yideo Management System.

(#) ez, | want ko restart my computer now

(3 Mo, | will restart my computer later.

Remaove any dizks from their drives, and then click. Finish ta
complete zetup,

< Back Cancel

6. Follow the same procedure to uninstall Microsoft SQL Desktop engine from Add/Remove
Programs:

# Add or Remove Programs

L
\ﬁj Currently installed programs: ] show updates Sark by:
Change or = " R
Remave i . X —
Prograrms i) LiveUpdate 2.6 (Symantec Corporation) Size 2, 12MB
5 Macromedia Flash Player 8
- #3 Microsaft NET Framework 1,1
Add Hew 5/ Microsoft \NET Framework 1.1 Hotfix (KBS86903)
g ﬁl Microsaft .NET Framewark 2.0 Size  88.37MEB
; E] Microsaft Office Professional Edition 2003 Size  364.00ME
ji5 Microsoft 501 Server Desktop Engine
Add/Remove e 0 Ly
Windaws Click part information.
Components
To remove this program From your computer, cli
@ 5 M Fae Prinker Driver Installer only Size 0.78ME
Set Program )
o | &% MaE Sze  23.55VB
CEEats &3 Mero OEM Size  44.56MB
EF- Mero Suite
5! Panasonic-DMs Size  2.27MB
5 pdfFactory
& skype 2.0 Size  19.55MB
E Spybat - Search & Destray 1.4 Size  13.31MB
v
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7. When both applications have uninstalled, restart your |COP server or PC.

8. Once you' ve rebooted, Browse to C:\Program Files\ and delete the “ICOP Digital Inc”

folder.

F@ Hrodizig Filds

Eil=  Edit

@Back - \_::]

Wi

Favarites

Address ([ C:\Program Files

A=)

Tools  Help

Lﬁ; pSEarch [{_ Folders v
@ [€1]

|7 adobe | InstallShield Installation Ir
| ahead [y Intel

|- ATI Technologies |y Inkernet Explorer

-7 vvery Assistant For the Personal Label Printer  [C2) Lawvasoft

[ﬁBrDadcum @Messenger

) CMaK [y Microsoft ActiveSync

|23 Comman Files [y Microsoft AntiSpyware
|53 ComPlus Applications [y microsoft frontpage

| COMERANT |5 Microsoft OFfice

) EPSON [ Micrasoft SCL Server
\CT)EPSOM Print C0 [ Micrasoft Windows Small E
) HighMAT CD Writing Wizard [y Micrasoft, MET

&1 ICCP Digikal Inc

K3l T

[y Movie Maker

3]

1 objects selected

:i My Computer

9. Browseto C:\Program Files\Microsoft SQL Server and delete that folder as shown below.

& Program Files

File

@Back - \_{;1

Edit  Wiew Favorites Tools

Help

l.ﬁ pSearch [{_ Falders v

Address |3 CriProgram Files

CE

System Tasks

Hide the conkents of
this Folder

;':) Add or remove
programs

,J Search for Files or
folders

=

File and Folder Tasks

Iﬂ Renarme this Folder
L& Moree Ehis Folder
Copy this Folder

# |[CDICOP Digieal Ine

| Installshield Installation Information
I Inkel
I Internet Explorer
[EJJava
IC7)L-3 Mobile-Yision
[CLavasaft
EJMessenger
[ Microsoft ActiveSync
[Chmicrosoft Frontpage
[ Microsoft Office
51| Microsof

erver

| Microsoft Windows Small Business Server

w< |

() Microsaft MET
[ Movie Maker
[E]MSN Gaming Zorf
@NetMeeting
D) OfficelUpdatel 1
) 0utlook Expresd
@Panasonic
[C5igmaTel
[5kype
[C)5pybot - Search
E]Symantec
BSymantec Ankiy
[ Trillian

1 objects selected

:a My Comm

puker




.E-' Settings

, then

, then ADMINISTRATIVE TOOLS, then Data Sources
(ODBC):

¥ Control Panel

10. Highlight ICOP SQL, and click remove. When it's gone, click “OK”.

£ ODBC Data Source Administrator

Uszer DSH | Syztem DSH I File DSNI Driversl Tracingl Connection F'l:u:ulingl About I

Uszer Data Sources:

M ame | Criveer |
dBASE Files ticrozoft dBaze Driver [*.dbf]

Excel Filez bicrozaft Excel Driver [*.ulz] Bemove
ICOF SOL SOL Server

M5 Acceszs Databaze Microzoft Accezs Driver [*.mdhb)

|

Canfigure. ..

An ODBC User data zource stores infarmation about how to connect ko
the indicated data provider. & zer data source ig anly vizible ba you,
and can only be uzed on the curent machine.

k. I Cancel Apply Help

11. Reboot.

12. Browseto theinstallation files on your ICOP install CD or your server. Run the
Server_Setup file, and follow al the prompts, taking the defaults.



File Edit Wiew Fawaorites Tools  Help

oﬁack 2 e = @ pSearch %Fulders v

Sddress |fﬁ V1leawoodserverldpplication'Shared BOSS Folder\ ICOP Back En Go

— 1Server_Setup_W1.2.1
File and Folder Tasks % EF!Update_Setup_w 2.1

@ Make a new Folder

' Publish this Folder to
the Web

= | |COP. Back End| System Vi 2.1 g@
ar

46,8 MB & Local intranet

MicrosofiSAINSenveEReskiopENEine

| Please wait while Windows configures Microsoft SOL Server

| A Desktop Engine
L%

Cancel

R D It e aaEEmeEntasystemiel el SheloWzarnd

Setup Status

|ICOP 20-20 Digital Wideao b anagement System iz configuring your new software inztallation.

|nstallShield

Cancel
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Maintenance Complete

Inztall5hield \Wizard hasz finizhed performing maintenance
operationz on [COP 20-20 Digital Yideo kanagement Spstem,

¢ Back Finizh Cancel

13. Click finish. Reboot your PC before attempting to run program. Application is now
reinstalled.

Please feel freeto call ICOP TECH SUPPORT with any issues or
guestions:

1CoP

Advancing Surveillance Technology

Technical Support:
(866) 621 - 5500



